
 

 

 

     Ear Cushions – TriStar Plantronics Part

 
 
 

 
     EAR CUSHION - SMALL BELLTIP (PAIR) 
 

• Suits the small belltip on TriStar 
 

• For optimum performance and hygiene reasons, replace 
every six months 

 

29955-05 

  
     EAR CUSHION - LARGE BELLTIP (PAIR) 
 

• Suits the large belltip on TriStar 
 
• For optimum performance and hygiene reasons, replace 

every six months 
 

29955-06 

 

 
     EARBUD - SOFTTIP (SMALL) 

 

• User selects most comfortable and secure fit  
 
• For optimum performance and hygiene reasons, replace 

every six months 
 

29955-01 

 

 
     EARBUD - SOFTTIP (LARGE) 

 

• User selects most comfortable and secure fit  
 
• For optimum performance and hygiene reasons, replace 

every six months 
 

29955-02 

 

 
     EARBUD –BELLTIP W/CUSHION (SMALL) 

 

• User selects most comfortable and secure fit  
 
• For optimum performance and hygiene reasons, replace 

every six months 
 

29955-03 

 

 
     EARBUD – BELLTIP W/CUSHION (LARGE) 

 

• User selects most comfortable and secure fit  
 
• For optimum performance and hygiene reasons, replace 

every six months 
 

29955-04 



 

 

 

     Ear Cushions – TriStar Plantronics Part

 
 
 

 
     EARBUD – PACK W/CUSHIONS  (1 OF EACH) 

 
•  Contains one of each of the earbuds that fit the TriStar 
 
•  User selects most comfortable and secure fit 
 
• For optimum performance and hygiene reasons, replace 

every six months 
 

29955-07 

 

 
     TRISTAR STABILISER CUSHION 

 
• Slips over the TriStar earloop to provide additional 

comfort and stability 
 
• For optimum performance and hygiene reasons, replace 

every six months 
 

41307-01 

     Ear Cushions – DuoSet Plantronics Part

 

    
     EARLOOP - DUOSET 
 

• Enables on-ear wearing for the DuoSet headset  
 

45651-01 

 
 

 

 
     EAR CUSHION ASSEMBLY, CUSHION RINGSET 
 

• Fits over DuoSet speaker to allow an ear cushion to be 
fitted for over-head wearing 

 

43299-01 

  
     PIVOT BALL RING - DUOSET 
 

• Fits over DuoSet speaker to allow connection of earloop 
for on-ear wearing 

 

45650-01 

 
 
 

 
     EAR CUSHION, FOAM – DUOSET 
 

• For optimum performance and hygiene reasons, replace 
every six months 

 

43937-01 



 

 

 

     Ear Cushions – DuoSet (cont) Plantronics Part

 
 
 

 
     EAR CUSHION – LEATHERETTE (DUOSET) 
 

• For optimum performance and hygiene reasons, replace 
every six months 

 
• Increases perceived loudness by two noticeable steps 

(6dB) 
 

46167-01 

     Ear Cushions – DuoPro Plantronics Part

 
 

      
     EAR CUSHION, FOAM – DUOPRO 
 

• For optimum performance and hygiene reasons, replace 
every six months 

 

60967-01 

 

     
     EARLOOP – DUOPRO 
 

• Enables on-ear wearing for the DuoPro headset  
 

60965-01 

     Voice Tubes Plantronics Part

 
 

 

 
     FOAM WINDSCREEN 
 

• Suits Supra noise cancelling headsets only 
 
• Helps reduce noise created by wind or breath  

 

24316-01 

 
 
 

 
     BACKGROUND NOISE SUPPRESSOR 
 

• Suits voice tube headsets only 
 
• Provides a basic level on noise cancelling by making a voice 

tube mono-directional  
 

10757-00 

 

 

 
     VOICE TUBE 
 

• Suits Mirage and Supra headsets only 
 
• For optimum performance and hygiene reasons, replace 

every six months 
 

17593-01 

   



 

 

      Voice Tubes (cont) Plantronics Part

 

       
     VOICE TUBE, ORANGE 
  
     VOICE TUBE, PINK 
   
     VOICE TUBE, GREEN 
  
     VOICE TUBE, PURPLE 
  
     VOICE TUBE, BLUE 
  

• Suits Mirage and Supra headsets only 
  
• For optimum performance and hygiene reasons, replace 

every six months 
  
• Customise according to fashion or personal taste 
  
• Designate particular projects or business areas 
   
• Identify new recruits, supervisors and trainers 
  
• Identify headsets that have had voice tubes replaced with 

last six months 
  

 

 
17593-20 

 
17593-30 

 
17593-40 

 
17593-50 

 
17593-60 

 
 
 
 
 

 

 
     VOICE TUBE, RAINBOW 6 PACK 
 

•  Suits Mirage and Supra headsets only 
 
• Contains one of each coloured voice tubes plus a standard 

clear voice tube 
 
• For optimum performance and hygiene reasons, replace 

every six months 
 
• Customise according to fashion or personal taste 
 
• Designate particular projects or business areas 
 
• Identify new recruits, supervisors and trainers 
 
• Identify headsets that have had voice tubes replaced with 

last six months 
 

 
17593-70 



 

 

 

      Voice Tubes (cont) Plantronics Part

  
     VOICE TUBE 
 

• Suits TriStar, Encore, DuoSet, DuoPro and SupraPlus 
headsets 

 
• For optimum performance and hygiene reasons, replace 

every six months 
 

29960-01 

 

       
     VOICE TUBE, ORANGE  
     VOICE TUBE, PINK   
     VOICE TUBE, GREEN  
     VOICE TUBE, PURPLE  
     VOICE TUBE, BLUE 
  

• Suits TriStar, Encore, DuoSet, DuoPro and SupraPlus 
headsets 

  
• For optimum performance and hygiene reasons, replace 

every six months 
  
• Customise according to fashion or personal taste 
  
• Designate particular projects or business areas 
   
• Identify new recruits, supervisors and trainers 
  
• Identify headsets that have had voice tubes replaced with 

last six months 
  

 

 
29960-20 
29960-30 
29960-40 
29960-50 
29960-60 

 
 
 
 
 

 

 
     VOICE TUBE, RAINBOW 6 PACK 
 

• Suits TriStar, Encore, DuoSet, DuoPro and SupraPlus 
headsets 

 
• Contains one of each coloured voice tubes plus a standard 

clear voice tube 
 
• For optimum performance and hygiene reasons, replace 

every six months 
 
• See list of benefits above 

 
 
 
 

 
29960-70 



 

 

      Headbands Plantronics Part

  
     HEADBAND TENSIONER 
 

• Suits Supra headsets only 
 
• Provide better stability for more petite heads 
 
• Increase comfort for people with thinning hair 
 

17876-02 

  
     HEADBAND COVER 
 

• Suits Supra headsets only 
  
• Increase wearing comfort 
 

40717-01 

  
     SUPRA MONAURAL HEADBAND 
 

• Suits Supra monaural headsets only 
 
• Replace headband if reissuing headset to new staff 

  

17590-03 

 

 
     SUPRA BINAURAL HEADBAND  

 
• Suits Supra binaural headsets only 
 
• Replace headband if reissuing headset to new staff 
 

18015-01 

 

 
     ENCORE MONAURAL HEADBAND 
 

• Suits Encore monaural headsets only 
 
• Replace headband if reissuing headset to new staff 

 

29896-01 

 

 

 
     DUOSET ADJUSTABLE HEADBAND 
 

• Suits DuoSet headsets only 
 

• Enables on-head wearing for the DuoSet headset  
 
• Replace headband if reissuing headset to new staff 

 

43298-01 



 

 

 

      Headbands (cont) Plantronics Part

 

 
     DUOPRO HEADBAND   
 

• Suits DuoPro headsets only 
 
• Enables on-head wearing for the DuoPro headset  
 
• Replace headband if reissuing headset to new staff 

 

60966-01 

 
 

 
     DUOPRO / DUOSET NECKBAND 
 

• Suits DuoSet and DuoPro headsets only 
 
• Enables behind-head wearing for the DuoPro and DuoSet 

headsets  
 
• Replace neckband if reissuing headset to new staff 

 

62800-01 

      Cables Plantronics Part

  
     CABLE QD-DUAL 3.5mm STEREO  PLUGS 
 

• Provides connection to audio devices with 3.5mm 
microphone and speaker sockets (eg the sound card of a 
PC) 

 

28959-01 

 

 
     CABLE QD-SINGLE 3.5mm STEREO PLUG 
 

• Provides connection to audio devices with a single 3.5mm 
audio socket for microphone and speaker 

 

40845-01 

 
 
 

 

 
     CABLE STRAIGHT 18", QD-2.5mm AUDIO 
 

• Provides connection to audio devices with a single 2.5mm 
audio socket for microphone and speaker (eg the 2.5mm 
socket of a cordless or mobile phone) 

 
• Only special RF hardened headsets should be connected 

to mobile phones & DECT cordless headsets – SHS1788, 
H61N/A and H101N/A 

 

43038-01 

      Cables (cont) Plantronics Part



 

 

 

 
     EXTENSION CABLE (VISTA / POLARIS) 
 

• Provides an additional 3 metres length to an existing 
headset. 

 

40703-01 

  
     LIGHTWEIGHT EXTENSION CABLE  
 

• Provides an additional 3 metres length to an existing 
headset without adding as much weight as the standard 
extension cable 

 

40711-01 

  
     LIGHTWEIGHT VISTA CABLE 
 

• A lightweight alternative to the standard cable supplied 
with Plantronics amplifiers, acoustic limiters and acoustic 
shock protection devices 

 
• Allows connection of H or P series headsets to specific 

telephones (refer to compatibility section) 
 

40702-01 

 
 

 

 
     POLARIS II CABLE ASSY QD-RJ 
  

• Standard cable supplied with Plantronics P series headsets 
 
• Used in conjunction with H series headsets for connection 

to specific telephones (refer to compatibility section) 
 

27190-01 

  
     POLARIS II REVERSED CABLE ASSY QD-RJ 
  

• Reverse polarity to the standard cable supplied with 
Plantronics P series headsets. 

 
• Required to connect P series headsets to specific 

telephones  (refer to compatibility section) 
 

27190-RA 



 

 

 

      Cables (cont) Plantronics Part

  
     VISTA CABLE ASSY QD – AMP 

 
• Standard cable supplied with Plantronics amplifiers, 

acoustic limiters and acoustic shock protection devices 
 
• Allows connection of H or P series headsets to specific 

telephones (refer to compatibility section) 
 

26716-01 

 
 

 

 
      Y CONNECTOR 
 

• Standard training adaptor 
 
• Allows both trainer and trainee to listen to a call 
 
• Allows trainer to swap transmit control between trainer 

and trainee 
 

27019-03 

      Miscellaneous Plantronics Part
 
 

 

 
     B10 HEADSET HANDSET SWITCH BOX 
 

• Low cost alternative to BiWay II Switch 
 
• Where compatible, allows use of both headset and 

handset on telephones without a headset port 
 
• Not suited for use with amplified cables (eg the Nortel 

A10-12 or Avaya HIC and HIP cables) Use only the 
BiWay II Switch with these products 

 

Non Plantronics 

 

 
 
 

 

 
     B10 SWITCH BOX & P CABLE COMBINATION 
 

• Low cost, alternative to BiWay II Switch combined with a 
standard Polaris II cable 

 
• Where compatible, allows use of both headset and 

handset on telephones without a headset port 
 
• Not suited for use with amplified cables (eg the Nortel 

A10-12 or Avaya HIC and HIP cables) Use only the 
BiWay II Switch with these products 

Non Plantronics 

      Miscellaneous (cont) Plantronics Part



 

 

  
     BIWAY II SWITCH 
 

• Where compatible, allows use of both headset and 
handset on telephones without a headset port 

 
• Provides headset stand to promote headset care 

 
• Must be used with amplified cables (A10-12, Avaya HIC 

& HIP Cables) 
 

34286-03 

 
 
 
     MUTE SWITCH 
 

• Sits between headset QD and cable QD 
 
• Provides mute function for direct connect solutions 
 
• Provides accessible mute function when using extensions 

cables 
 

27708-01 

 
 
 

 
     QDIPTT SWITCH (QD INLINE PUSH TO TALK) 
 

• Sits between headset QD and cable QD 
 
• Transmits speech only when switch is depressed 
 
• Suits applications that are predominately listening (eg 

students participating in multi-party calls for remote 
learning) 

 

65860-01 

  
     ST37 TRAINING ADAPTOR 
 

• Low cost, non-Plantronics alternative to Y connector 
 
• Splits single RJ socket into twin RJ sockets 
 
• Allows both trainer and trainee to listen to a call 
 
• Trainer requires headset and cable, not just headset as 

they would with a Y connector 
 
 

Non Plantronics 



 

 

 

      M12 Connectors Plantronics Part
  

     STUB CABLE RJ – SLIMLINE K PLUG  
 

• Required to connect amplifiers, acoustic limiters and 
acoustic shock protection devices to specific telephones 
(refer to compatibility section) 

 

33144-01 

  
     STUB CABLE RJ – Q PLUG (LEMO) 
 

• Required to connect amplifiers, acoustic limiters and 
acoustic shock protection devices to specific telephones 
(refer to compatibility section) 

 
• Multiple wiring configurations are available, standard 

solution suits most current applications 
 

32169-02 

 
  

     STUB CABLE RJ – RJ 
 

• Standard stub cable supplied with Plantronics amplifiers, 
acoustic limiters and acoustic shock protection devices 

 

26718-01 

  
     STUB CABLE RJ – T PLUG (BT) 
 

• Required to connect amplifiers, acoustic limiters and 
acoustic shock protection devices to specific telephones 
(refer to compatibility section) 

 
• Multiple wiring configurations are available, standard 

solution suits most current applications 
 

26718-TP 

  
     STUB CABLE RJ – U PLUG (BT) 
 

• Required to connect amplifiers, acoustic limiters and 
acoustic shock protection devices to specific telephones 
(refer to compatibility section) 

 
• Multiple wiring configurations are available, standard 

solution suits most current applications 
 

26718-UP 



 

 

 

      M12 Miscellaneous Plantronics Part
  
     BATTERY / SECURITY COVER M10 / M10S 
 

• Replacement battery and security cover for M10 
 

26609-01 

  
     BATTERY / SECURITY COVER M12 / M12S / M12E 
 

• Replacement battery and security cover for M12 
 

26609-02 

  
     POWERPACK FOR M10 / M12 / M12S / M12E 
 

• AC/DC Power pack for M12 amplifier 
 
• 7.5V 500mA 2.1mm Centre Positive 
 
• Stops amplifiers going into power saving sleep mode 

 

Non Plantronics 

  
     POWERPACK FOR MX10 
 

• AC/DC Power pack for MX10 amplifier 
 
• 7.5V 200mA 2.1mm Centre Positive 

 

Non Plantronics 

  
     POWERPACK FOR M10 S12 
 

• AC/DC Power pack for S12 headset system 
 
• 9V 300mA 1.35mm Centre Positive 
 
• Stops headset system going into power saving sleep mode 

 

Non Plantronics 
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